
 

 

May 11, 2021 

Submitted electronically to: Diana.Espinosa@hrsa.hhs.gov  

Diana Espinosa 

Acting Administrator 

Health Resources and Services Administration 

Dear Acting Administrator Espinosa: 

We write to you to express our concerns regarding nursing home residents’ access to portable x-ray services 

and much needed changes to ensure our most vulnerable Americans continue to receive critical, life-saving 

services.  Portable x-ray services are critical for nursing home residents, especially in order to prevent 

unnecessary hospitalizations, which has been more important than ever during the COVID emergency.  

Despite this, portable x-ray service providers were only able to access the Provider Relief Funds, allocated 

by Congress to pay for the added costs incurred by providers due to COVID, through the Phase 1 General 

Distribution, in April 2020.  Based on industry surveys, the Phase 1 monies portable x-ray service providers 

received were exhausted by July 2020.  We appreciate the significant undertaking of your team to allocate 

and disburse Provider Relief Funds quickly and equitably, and we are hopeful that an upcoming Phase 4 

distribution will include support for the portable x-ray industry.  We write to ensure you are fully aware of 

the dire financial situation that is limiting patient access to portable x-ray services.  

Portable x-ray service providers sought relief in General Distribution Phases 2 and 3, but the criteria HRSA 

established excluded these providers from  relief.  Most portable x-ray service providers received 2% of 

their prior year patient care revenue in Phase 1, making them ineligible for Phase 2, despite Phase 1 funds 

quickly being exhausted. Further, Phase 3 payments were specifically tied to losses experienced in the first 

six months of 2020, and do not reflect the significant incurred costs and lost revenues most portable x-ray 

suppliers experienced in the second half of 2020.  We understand that HRSA is formulating the criteria to 

distribute a portion of the remaining funds through a Phase 4 distribution.  We are concerned that HRSA 

may again establish rules such that portable x-ray service providers may not qualify for relief under that 

distribution, as we have received no assurance from the Administration acknowledging the critical need.  

Portable x-ray service providers are on the front lines of fighting COVID-19.  We perform critical 

diagnostic tests on residents of long-term care facilities to avoid unnecessary visits and admissions to 

hospitals.  Portable x-ray services are used to provide specific testing for the presence of lung 

infiltrates/pneumonia and bone fractures.  The results of the exams often allow the resident’s physician to 

order treatment within the facility, avoiding transfer to a hospital for service.  This has been particularly 

important during the COVID-19 outbreak.  CDC guidance on preventing the spread of COVID-19 

specifically recommends the use of portable x-ray to reduce the need for patient transport and to avoid 

unnecessary hospitalizations. 

For the past 14 months, portable x-ray service providers incurred added costs for personal protective 

equipment (PPE), frequent CMS-mandated technologist COVID testing, and additional time incurred for 

medical screening each time a technologist entered a nursing facility, changing of PPE between patients, 

equipment disinfecting, as well as disinfecting supplies.  Many of these requirements are required by the 



nursing homes we serve, the states in which we operate, or by the Federal government – these are not 

normally incurred expenses or costs that have been reimbursed by any other source.  Further, we provide 

diagnostic imaging tests for patients whom we must assume are COVID positive.  Some of our technologists 

have opted to leave the portable x-ray industry all together due to real and perceived added risk.  We have 

increased compensation for these front-line workers and incurred added costs for sign-on bonuses to attract 

qualified professionals to the workforce. 

Portable x-ray is a small subspecialty paid under the Medicare Physician Fee Schedule, representing less 

than 0.1% of the total Medicare expenditures under the fee schedule. The needed relief for this industry is 

estimated to be small in total dollar amounts, but would have a significant impact on ensuring beneficiaries 

continue to have access to critical portable x-ray services.  Based on our estimates, there is more than $20 

billion remaining in the Provider Relief Fund. Given the significant losses and increased expenses the 

portable x-ray industry experienced due to COVID, we believe a targeted distribution to this industry would 

be consistent with the distribution requirements outlined in the Consolidated Appropriations Act of 2021.  

Again, we are hopeful that plans for the Phase 4 distribution already provide a framework that appropriately 

directs additional Provider Relief Fund payments to the portable x-ray providers.  However, should the 

criteria for funding under Phase 4 not sufficiently address the dire financial situation we are experiencing, 

portable x-ray service providers will need alternative financial assistance to ensure continued beneficiary 

access to these services.  

Thank you for your consideration and your continued efforts to support the entire health care industry 

through this unprecedented pandemic. We remain committed to working with you and others within HHS 

to ensure our most vulnerable seniors continue to have access to the safest, high quality care, including 

portable x-ray services.  

Sincerely,  

 

       

Cynthia K. Morton, MPA Ryan Kingrey Dan McDonnell 

NASL Executive Vice President APDA President TridentCare Vice President 

 

Cc:  

Tonya Bowers (Tonya.Bowers@hrsa.hhs.gov)  

Jordan Grossman (Jordan.Grossman@hrsa.hhs.gov)  

Danita Hunter (Danita.Hunter@hrsa.hhs.gov) 

Sean McCluskie (Sean.Mccluskie@hhs.gov)  

ProviderReliefContact@hrsa.gov  


